
ADELAIDE OVAL FOOTBALL MEMBERSHIP CONDITIONS 2021
1. Preliminary

1.1. These Rules are the rights, entitlements, obligations, terms and 
conditions applicable to a Football Membership of Adelaide Oval with 
AOSMA for the 2021 Football Season for the period from 15 October 
2020 to 14 October 2021 inclusive.

2. Registrations for Membership Waitlist

2.1. If a waitlist is in operation, general public who wish to register for the 
wait list must pay any Wait List Fee specified in the Schedule.

2.2. Should a Wait List registrant decline an offer of full membership they 
will forfeit their position and need to reapply.

3. Admission to Membership and Membership Fees

3.1. The membership fees payable for each category of membership are 
specified in the Schedule.

3.2. During a renewal period a member will acknowledge the fees for the 
relevant category and the terms and method of payment and must 
either pay the amount designated in full by the due date specified in the 
Schedule or if payable by instalments pay the amount of the relevant 
instalment by the due dates specific in the Schedule for that instalment.

3.3. AOSMA may prevent a member who has not paid the membership fee 
in full or has not paid the amount due in any instalment by the relevant 
due date from obtaining the entitlements of membership until the full 
amount or the relevant instalment, whichever is the case, has been paid. 
AOSMA has the right to revoke any membership should said membership 
not be paid in full, or be lodged to pay via instalments.

3.4. Where a member authorises AOSMA to debit an account with the amount 
payable, the member must:
3.4.1. Provide accurate account details to AOSMA including notification 

of any change in the expiry date of a debit authority;
3.4.2. Ensure that there are sufficient clear funds in the nominated 

account at the relevant date to permit AOSMA to withdraw the 
amount payable.

3.5. If any payment fails to transfer between institutions, further attempts 
will be made in the next (10) working days to clear the funds transfer. If 
your debit is returned by your Financial institution, any fees charged will 
be payable by you. 

3.6. For Members opting to pay via a payment plan, if the payment plan 
has commenced the AOSMA will debit any missed monthly instalments 
lapsed from the Football Membership payment plan start date. 

3.7. Upon part or full payment of Football Membership fees, no refund of any 
part of it will be made in any circumstances. 

3.8. All Football Membership fees include Goods And Services Tax (GST).
4. Categories of Membership and Conditions 

4.1. There are four categories of Football Membership, namely:
4.1.1. Adult Membership;
4.1.2. Concession Membership;
4.1.3. Junior Membership; and
4.1.4. Companion Card Carer Membership.

4.2. A member who is the holder of one of the following concession cards 
namely, Aged pension, Single Parent pension or Disability Pension 
Card, Student Card for full time tertiary students or Veterans Affairs 
Concession Card are entitled to become a Concession Member. Seniors 
cards and health care cards are not accepted.

4.3. An applicant for Concession Membership must hold the relevant 
concession card when renewing the membership.

4.4. A Concession Member must have their valid Concession Identification 
with them at all times when at Adelaide Oval and must produce it for 
inspection upon request.

4.5. A Concession Member who during the period of membership ceases to 
be entitled to be a Concession Member must notify AOSMA within 14 
days of so ceasing and must pay on a pro rata basis for the remainder of 
the season the difference between the Concession Member fee and the 
Adult Member fee.

4.6. A person who as at 1 January in the year of the season is under the age 
of 15 years is eligible for Junior Membership.

4.7. Before conferring a Junior Membership on a person the AOSMA may 
require production of a copy of the applicant’s Birth Certificate and/or 
such other proof of age it may think fit.

4.8. Junior Members may be invited to participate in competitions arranged 
by AOSMA on terms and conditions determined by AOSMA in its absolute 
discretion. A Junior Member must have Proof of Age Identification with 
them at all times when at Adelaide Oval and may be asked to produce it 
for inspection upon the request of match day event staff.

4.9. A Member who is the holder of a Companion Card may obtain on request 
a complimentary Membership for the carer of the Member.

5. Entitlements of and Restrictions on Members

5.1. Members are entitled to free admission to Adelaide Oval including the 
Adelaide Oval Members Area at:
5.1.1. All football matches (including Finals) played in competitions 

conducted by the SANFL; 
5.1.2. All minor round home games of the Adelaide Football Club and 

Port Adelaide Football Club in the premiership competition 
conducted by the AFL played at Adelaide Oval; 

5.1.3. Six SANFL home and away matches at suburban grounds. 
5.2. Subject to availibility, in addition members are entitled to:-

5.2.1. Priority access to purchase tickets for Finals matches played at 
Adelaide Oval; 

5.2.2. Priority access to purchase tickets for other events (excluding 
cricket) held at Adelaide Oval when able to be negotiated with 
the event holder; 

5.2.3. The opportunity to apply to purchase a strictly limited number 
of reserved seats in the Western Stand at Adelaide Oval on an 11 
game seasonal, or daily basis (the number of reserved seats will 
be limited by AOSMA);

5.2.4. Reciprocal rights are currently unavailable in Season 2021 due 
to reduced capacities at the MCG, SCG, Gabba and ANZ Stadium.



5.3. Members are NOT entitled to free admission to any football matches 
other than those referred to in Condition 5.1. 

5.4. If for any reason a programmed match is moved from Adelaide Oval, the 
following conditions will apply: 
5.4.1. Members of Adelaide Oval may not necessarily be entitled to free 

admission to an area of that ground;
5.4.2. If a match conducted by the AFL which is programmed to be 

played at Adelaide Oval is re-programmed by the AFL to another 
ground, a Member of Adelaide Oval will not necessarily be 
entitled to free admission to that other ground.

5.5. If a football match other than a football match referred to in Condition 
5.1 is played at Adelaide Oval, a Member will be admitted to the 
Members Area upon payment of the admission fee applicable to that 
football match.

5.6. A Member has no right to admission to Adelaide Oval for events other 
than the football matches detailed in Condition 5.1.

6. Renewal Of Membership

6.1. AOSMA may, but is not obliged to, offer a renewal of Membership to any 
Member for a season and if so offered is upon such terms including as to 
the renewal fee as AOSMA may determine.

6.2. If Auto-Renewal is selected as a payment option, this renewal choice will 
apply to the season following the season immediately approaching. Prior 
to the renewal rollover date as specified in the schedule, members will 
be given a minimum of 14 days to make any changes to the membership 
package or to notify Adelaide Oval SMA in writing that they do not wish 
to roll over. Should no response be received, the membership will be 
automatically renewed. 
 
Any members paying in full who select the auto-renewal option will have 
full payment charged to the same credit card as the previous season. Any 
members paying by ezyPay instalments who select the auto-renewal option 
will have their instalments charged to the same credit card as the previous 
season. 
 
Members who select Auto-Renewals will have their membership 
automatically renewed until such time that they ‘Opt Out’ for future 
membership renewals.

6.3. A Member who has been offered a renewal of Membership may pay 
the renewal fee in full or via instalments by the due date immediately 
following any offer of renewal of Membership to that Member. A Member 
may also elect to renew their Membership subscription in instalments as 
determined by AOSMA and must ensure that the instalments are paid by 
the designated due dates.

6.4. AOSMA may prevent a member who has not paid the renewal fee in full 
or has not paid the amount of an instalment by the relevant due date 
from obtaining the entitlements of membership until the full amount or 
the relevant instalment, whichever is the case, has been paid.

7. Transfer of Membership Rights and Entitlements

7.1. AOSMA may in its absolute discretion permit the transfer of a Football 
Membership into the name of an immediate family member subject to 
the payment of the fee (if any) which AOSMA may prescribe from time to 
time in respect of such transfer.

7.2. Except as set out in Condition 7, a Membership of Adelaide Oval cannot 

be transferred by a Member to any other person or corporation nor shall a 
Member sell the use of a Membership to any other person or corporation. A 
Member may, however, permit another person to use his/her/its Member’s 
Admission Ticket to gain admission to the Members Area. 

7.3. Any person who uses a Members admission ticket to gain admission 
to the Members Area will be subject to and bound by the Membership 
provisions relating to conduct at Adelaide Oval as if that person was a 
Member.

7.4. Members may give their admission ticket to another person if they are 
unable to attend a match at no cost to the Member, however an upgrade 
fee will be payable at Adelaide Oval on event day if: 
7.4.1. A Junior Member admission ticket is provided to a Concession 

card holder or to an Adult.
7.4.2. A Concession admission ticket is provided to an Adult.

7.5. AOSMA may give the opportunity to Members to on-sell their 
Membership tickets through the appointed ticketing agent of AOSMA for 
designated games.

8. Membership on Hold (Absentee Members)

8.1. A Member may place his/her Membership on hold for the season in 
respect of which any renewal of Membership has been offered. To place 
a Membership on hold, a Member must pay the holding fee specified 
in the Schedule by no later than the prescribed due date immediately 
following the offer of renewal of Membership made to the Member. On 
payment of the holding fee, the Membership will remain on hold for the 
whole of that season.

8.2. If a Member places his/her Membership on hold and an offer of renewal 
of Membership is subsequently offered to him (in the following year), such 
renewal will only be offered for the same category of membership as the 
Membership which was put on hold.

8.3. Whilst a Membership is on hold, the Member may not exercise any 
Membership rights or obtain any entitlements. 

8.4. A Member who continues to live, interstate or overseas for a period 
in excess of six months, or reasonably expects to do so in the next 
membership year, may apply to the AOSMA to place their Membership 
on hold. Any application must be accompanied by the Membership 
Holding Fee and be made in the manner prescribed by AOSMA including 
without limitation the completion of any document and provision of any 
relevant information which is requested. AOSMA may in its absolute 
discretion allow or disallow an application to place a Membership on 
hold. A Membership may be reactivated by paying the Membership Fee 
at the time of membership renewal. In any event any Membership may 
not remain on hold for any more than two consecutive years and the 
full Membership Fee must be paid for an entire season not more than 
two years after AOSMA has first approved that the Football Membership 
be placed on hold otherwise AOSMA may determine in its absolute 
discretion that the Membership has been forfeited.

8.5. The Membership can be reactivated by paying the applicable 
Membership Fee at the time of return application.

9. Admission to Oval Area for Members and Guests

9.1. AOSMA reserves the right to search the bags of any persons seeking 
entrance to the Members Area for prohibited items and to confiscate 
any prohibited items found. Each Member agrees to submit any bags 
for searches and to advise any person who he, she or it has permitted 



to use his, her or its Membership ticket for admission to Adelaide Oval 
of the right of AOSMA to so search bags for prohibited items and to 
confiscate it. The use of video cameras at Adelaide Oval without prior 
consent is prohibited. A full list of prohibited items can be found at www.
adelaideoval.com.au

9.2. Members may enter Adelaide Oval through any of the Member or Public 
gates.

9.3. The admission of Members to Adelaide Oval will be by way of 
presentation of a plastic membership card, an official Ticketek ezyTicket, 
or QCode Mobile Ticket. Photocopies of barcodes are not permitted.

9.4. Cross-over into the public (outer) area of the Adelaide Oval will be 
via scanning of the Members ticket. Members seeking re-entry to the 
Members Area at a cross-over gate will be admitted by re-scanning their 
Members ticket.

9.5. AOSMA does not represent that there is space available in the Members 
Area suitable for viewing any match. 
 
AOSMA reserves the right to close the gates of Adelaide Oval regardless 
as to whether or not all Members entitled to admission to the Members 
Area on a day, have gained admission to the Members Area, if in the 
opinion of AOSMA, the admission of further persons to the Members Area 
would or might endanger the safety of those persons who have already 
been admitted to the Members Area.

9.6. Any articles placed at the entrance to the admission gates by a Member 
must not be left unattended by that Member. AOSMA accepts no 
responsibility for personal articles and reserves the right to remove any 
such article.

9.7. A Member may host a limited number of guests in the Members Area as 
determined by AOSMA from time to time for any event (except maximum 
attendance days) on which a football match is played in any competition 
conducted by the SANFL or the AFL. The number of guests which a 
Member may host in the Members Area on a maximum attendance event 
will be such number (if any) as AOSMA determines for that event. For 
the purpose of this Condition a maximum attendance event is any event 
which is declared by AOSMA to be a maximum attendance event.

9.8. Children under the age of six may accompany a Member into the 
Members Area at all SANFL and AFL Minor Round matches only, at no 
charge, provided that they are seated on a Member’s lap.

10. Seating

10.1. AOSMA reserves the right to set aside any area or areas within the 
Members Area for the sale of seats contained within that/those area/
areas as reserved seating for Members. AOSMA may limit the number of 
reserved seats which may be purchased by a Member.

10.2. AOSMA may set aside an area or areas in the Members Area for the use of 
officials of competing clubs and other invitees of AOSMA to any football 
match.

10.3. Full view (100%) of the game and arena is not guaranteed from all 
seats in the Western Stand. Any seat classified as either undercover or 
underneath a roofline does not guarantee protection from the elements.

10.4. Adelaide Oval Football Membership will endeavour to offer a season 
reserved seat renewal in each year to those who have held season 
reserved seats in the previous year. This offer will however, be at the 
discretion of Adelaide Oval Football Membership and is not guaranteed. 

Adelaide Oval Football Membership reserves the right to these seats at 
all times. Should Adelaide Oval Football Membership not be able to offer 
a reserved seat renewal, the option of alternative seating may be offered 
at Adelaide Oval Football Memberships discretion.

11. Dining, Bar and Liquor

11.1. AOSMA reserves the right to prescribe the conditions relating to the use 
and serving of alcohol in dining areas and bars in the Members Area and 
to refuse admission to those areas to any person who does not comply 
with the dress and behaviour standards set down in these Membership 
Conditions or by AOSMA from time to time.

11.2. AOSMA reserves the right to designate and set aside any area or areas 
within the Members Area as “Alcohol Free” within which alcohol may not 
be consumed by members and/or their guests whilst seated or standing 
within an area designated as Alcohol Free.

11.3. The consumption of alcohol within Adelaide Oval is restricted to all 
licensed areas.

12. Rules Applicable to Members Conduct at Oval.

12.1. Neat casual attire must be worn by all persons seeking or gaining 
admission to the Members Area. AOSMA reserves the right to refuse 
admission to the Members Area, any person who in the opinion of an 
employee or agent of the AOSMA is deemed to be inappropriately attired. 
In any event, no person wearing rubber thongs, singlets or football shorts 
will be allowed admission to or be permitted to remain in the Members 
Area.

12.2. Members are not permitted to bring intoxicating liquor, cans or glass 
bottles of non-alcoholic beverages, eskies or folding chairs into the 
Members Area or any other item that AOSMA deems unsuitable.

12.3. Members may not save seats in the Members Area for other persons 
who have not yet arrived at the venue either verbally, or by the placing 
of coats, rugs, bags or other articles on seats. AOSMA may remove any 
coats, rugs, bags or other articles which have been placed or spread to 
save seats for persons who have not yet arrived at the venue.

12.4. Other than areas of the Members Area set aside by AOSMA pursuant to 
Condition 10.1 and 10.2 seating in the Members Area is open choice.

12.5. Members and their guests must observe all reasonable requests made by an 
employee or agent of AOSMA.

12.6. If a Member, having gained admission to Adelaide Oval, chooses to sit in 
the public area of Adelaide Oval, they must not occupy a seat which has 
been sold as a reserved seat.

12.7. A Member must not use or erect an umbrella in Adelaide Oval.
13. AOSMA Rights

13.1. Adelaide Oval is a smoke-free venue. AOSMA reserves the right to 
designate any area or areas of Adelaide Oval precinct as smoke-free 
zones. Any persons smoking in a smoke-free zone will be requested to 
move from that zone. Any refusal to move may result in that person 
being removed from Adelaide Oval.

13.2. AOSMA reserves the right to set aside any area or areas within the 
Members Area for the sale of seats contained within that/those area/
areas as reserved seating for Members. AOSMA may limit the number of 
reserved seats which may be purchased by a Member.

13.3. AOSMA may set aside an area or areas in the Members Area for the use of 



officials of competing clubs and other invitees of AOSMA to any football 
match.

13.4. AOSMA reserves the right to refuse entry, remove and or have removed, 
from the Members Area any person, who is inappropriately attired, 
intoxicated or who is behaving in a manner which offends or is likely to 
offend other persons in the Members Area.

13.5. Adelaide Oval Football Members are required to conduct themselves in 
line with the venues official ‘Code of Conduct’. When attending Adelaide 
Oval you will:

• Support your team in a loud, passionate and enthusiastic manner where 
appropriate;

• Respect patrons and officials of all ages, regardless of team affiliation;
• Actively foster a family friendly environment;
• Engage in the responsible consumption of alcohol;
• Refrain from fighting, throwing objects or projectiles of any kind;
• Use appropriate language, without threatening, foul or abusive content 

based on race, religion, sexuality or gender;
• Refrain from using offensive or obscene gestures;
• Ensure banners, signs, clothing or other observable materials are free of 

obscene, discriminatory and/or indecent messages;
• Not enter restricted areas (including the field of play) without expressed 

permission;
• Only access areas as per ticketing entitlements;
• Refrain from smoking inside the venue;
• Comply with requests from Adelaide Oval Event Staff, SA Police and 

other security personnel regarding venue operations and emergency 
response procedures;

• Expect the Adelaide Oval Fan Behaviour Code of Conduct to be actively 
enforced.
The Adelaide Oval SMA works with the event host, SA Police and contracted 
security services to identify offenders, record incidents and sanction patrons 
who breach the Adelaide Oval Fan Behaviour Code of Conduct. Any person who 
does not comply with this Code of Conduct may be removed from the Adelaide 
Oval. Depending on the severity of the behaviour, anyone evicted may incur a 
three-month ban, suspension of membership and/or police charges. 

14. Member Tickets and Other Obligations

14.1. All Membership tickets remain the property of AOSMA and must be 
produced and/or delivered up to an employee or agent of AOSMA upon 
request.

14.2. In the event that a Members Admission Ticket is lost or stolen it is 
necessary for the Member to advise AOSMA immediately, and then 
lodge a Declaration (available from AOSMA), as to the circumstances 
of the loss of the ticket together with a ticket replacement fee and 
identification.

14.3. A Member shall not use or offer a Member’s Admission Ticket as a prize in 
any raffle or competition.

15. Cancellation and Suspension

15.1. AOSMA reserves the right to cancel or suspend the Membership of any 
Member if the Member, or any guest introduced by the Member to the 
Members Area or a person to whom a Member shall have loaned his/her/
its Member’s Admission Ticket shall infringe any of these Membership 
Conditions or any Regulations made by AOSMA from time to time or any 
other Regulations made under Act of Parliament relating to Adelaide 

Oval and its use.
15.2. If a Member wishes to cancel their Membership, a written request must 

be sent to AOSMA.
16. General Provisions

16.1. By accepting a Membership of Adelaide Oval, a Member agrees to be 
bound by these Membership Conditions or as varied by AOSMA from time 
to time, any Regulations which AOSMA may make from time to time and 
any other Regulation made under Act of Parliament or by any competent 
authority relating to Adelaide Oval and its use.

16.2. The conferring of Membership of Adelaide Oval upon a person does not 
confer upon that person any form of Membership of AOSMA, SANFL, or 
SACA.

16.3. A Member of Adelaide Oval is not entitled to receive the Annual Report nor to 
attend any meetings of AOSMA. 

16.4. AOSMA has the power to and may alter or vary these Membership 
Conditions and may make any Regulations relating to Adelaide Oval and 
its use.

16.5. AOSMA recognises the importance of your privacy. All information 
collected will be handled in accordance with the National Privacy 
Legislation. 

16.6. By accepting Membership at Adelaide Oval, a Member acknowledges and 
agrees that none of AOSMA, SANFL, the AFL nor any of their servants or 
agents will be liable to the Member or to any person gaining admission to 
Adelaide Oval by the use of the Member’s ticket, for any loss or damage 
(including without limitation loss or damage caused by the negligence of 
AOSMA and/or SANFL and/or AFL and/or any of their servants or agents 
and any incidental or consequential loss or damage) arising in any manner 
wholly or in part from or in connection with the admission of the Member or 
the person to the Adelaide Oval and the Member agrees that he/she/it will 
advise any person to whom he/she/it permits the use of a Members ticket of 
this exclusion of liability.

16.7. Each Member must notify AOSMA of his/her/its current address which 
must be:
16.7.1. Where the Member is a natural person – his or her current 

residential address;
16.7.2. Where the Member is a business or company – the registered 

office or trading address (place of business) of that business or 
company.

16.8. Notification of change of address by a Member must be advised by post, 
email, in person or online. Correspondence must be accompanied in 
person or via post by a form of identification (e.g. Drivers Licence) of 
that Member, satisfactory to AOSMA. Online changes are to be made by 
Members using their unique Memberlink username and password.

16.9. AOSMA accepts no responsibility for the non-receipt of correspondence 
by Members who have failed to notify AOSMA of their change of address. 
Renewal notifications will be sent to the address registered with 
Adelaide Oval Football Memberships in approximately October/November 
each year. It is the responsibility of the member to be diligent and to 
follow up on renewal forms which may not have been received and to 
ensure Adelaide Oval Football Memberships have their correct details at 
all times.

16.10. Members must inform AOSMA of anything that will affect their 



Membership including and not limited to: 
Postal Address 
Email Address  
Contact Details 
Nominated Banking Details

16.11. Changes can be made by calling Adelaide Oval Football Member Services 
on 1300 100 336, by email via footballmembership@adelaideoval.com.
au, posted to Adelaide Oval Football Membership, PO Box 900, North 
Adelaide SA 5006 or online using a Memberlink username and password.

17. Interpretation

In These Conditions, unless the context otherwise requires:
17.1. “Adelaide Oval Members Area” means the area at Adelaide Oval 

designated by AOSMA as Members Area and includes the Western Stand 
and designated dining and bar facilities;

17.2. “AFL” means Australian Football League;
17.3. “AOSMA” means Adelaide Oval Stadium Management Authority Ltd;
17.4. “Companion Card” means a card issued by the relevant government 

authority designating that a person is entitled to a carer as a companion;
17.5. “Home Game” means a home game of the Adelaide Football Club or Port 

Adelaide Football Club as designated in the AFL Premiership Season 
Fixture published by the AFL or as may otherwise be so designated by 
the AFL;

17.6. “Member” means a member admitted by AOSMA as a Football Member;
17.7. “SACA” means South Australian Cricket Association Inc; 
17.8. “SANFL” means South Australian National Football League Inc.

Schedule for 2021 Season
1. Membership fees:

2. Due dates for payment:
Payment in full of lump sum 16 November 2020.
OR
Payment by instalments with first instalment due at time of renewal (prior to 16 
November 2020) and monthly on 15th day of each month, or the subsequent business 
day if the 15th falls on a weekend or public holiday.
3. Auto-Renewal:
Auto-renewal means that selected memberships are automatically renewed into the 
same membership package at the relevant price for the forthcoming season. Renewal 
rollover for Season 2021 will occur on 16 November 2020.
4. Wait List Fees (if applicable):

5. Holding Fee:
$100.00 per year for a maximum of two consecutive years.

Price “ezyPay”
(10 month instalments)

Adult $690.00 Instalments are deducted monthly over 10 
months.

Concession $545.00
Child $335.00

Wait List Fee 
(once off,  

non-refundable)

Annual  
Membership Fee 

(2021)

Adult $50.00 $690.00
Concession $50.00 $545.00
Child $50.00 $335.00


